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The Rural PPO Plan

You live in an area where vou may enroll in the Traditional
Chodce® medical plan or the Rural PPO medical plan, The
Rural PPO Program is identical 1o the Open Choice™ PRO
Plan currently offered o other Depariment of Delense NAF
emplovees and features the same plan of benefits. With Open

Choice and the Rural PPO, you have access 1o wwo benefit levels:

+ Preferred care benefits. When you utilize a physician

aor hospital that participates in the Rural PPO Program, you
receive the higher level of benefits. Most services are
covered in full after your copay, with no deductible,
Preventive care services are covered al 100%, There are

1o claim forms for you o complete and no precentification
requirements for you to Iniliate. These functions are the
responsibility of the participating physician or hospital.
Non-preferred care benefits. When you wilize physicians

or hospitals that do not participate in the Rural PPO Program,

vou receive the lower level of benefits. You must meel 4
deductible before the plan pays benefits for covered services,
You submit a claim form o Aetna to be reimbursed for
covered expenses, If vour doctor recommends surgery

or certain outpatient procedures, you must stari the
preceification process yoursell by calling the oll-free
telephone number on your identification card or by
combcting Member Services.

The Rural PPO Network

To provide PPO network access in your area, Acina his
contracted with two national network vendors — MubiPlan
and the BCE Emergis Corporation {“Emergis™) formerly
known as United Payors and United Providers (“UP & UP™).
You can oblzin a listing of physicians and hospitals that
participate in the Rural PPO Program by accessing the Rural
PPO version of DocFind®, Adna’s online provider directory,
To identify Rural PPO physicians and hospitals located in your
ared online, please use the special addresses below since
Rural PPO doctors and hospitals are not displayed on Aetna’s
standard version of DocFind:
* For the Emergis network:
www.aetna.com/docfind/custom/ruralppoupup
& For the MultiPlan network:
www.aetna.com/docfind/custom/ruralppomp
Each vendor covers a different geographic area. Please see
the state and county listing on pages 3 and 4 W determing
which vendor services vour area. If vou would rather have a
printed version of the direciory, please ask your supporting
Human Resources (ffice for assistance,
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How to Choose
Between the Plans

The Department of Defense NAF Health Benefits Program winis you
tir b atble o wse the doctors and hospitals you know and wost,

Thaut's why vou have a choice of plans — the Open Choice plan with
the Rural PPO network or Traditional Choice, 1f the physicimns or
lespitals you currently use are in the Rural PPO network offered i
your areiL, it mikes sense o consider enrolling in Open Cheice and
enjoying PPO advanizzes of lower cost and greater convenience

Even if your physicians or hespitals are not in the Rural PPO network,
you may want i consider changing doctors in order 10 enjoy the
tdbvantages of @ PRO plan, Keep in mind teat you may need o drive o
greater distance 1o use these meal network peoviders. Otherwise, you
vy prefer Tradiional Choice, The choice is vours,

Flese review the Open Choice and Traditional Chodce materials
enclosed with this package for more information about the two plans.

Your Rural PPO Program ID Card

Omee vou enroll in the Rural PPO Program, you and each covered
Family member will receve & new medical plan 10 card in e meal,
Your 1D card will display the logo of your Rural PPO network vendor
~ either Emergis or MoliPla, This way, vour doctor knews von are
entitled o the preferred level of benefits under the plan and will
collect the appropriate copay for your office visit or service and file
v claim,

Important Note:

When von enroll in the Bl PPO Progrum, vou will be
assigned to either network vendor, Emergis or MultPhn.

The assignment w0 either vendor is based on vour lome sp
code. Therefore, you will receive the preferved level of benefits
when you receive care from physcins and hospitals tha
participate with the network vendor displayed on your 10 cand.
For example, if Emeris appeswrs on your 10 card and you
receive care feom o MuliPlan paricipating doctor or hospital,
you will receive the non-preferred level of benefits. O, if
MultiPlan appears on your 1T card and you receive care from
an Emergis participating doctor or hospital, vou will receive the
nen-preefierred Tevel of benedits,

Emergency Care

I youn enrcdl inthe Burad FPO Program and have 4 medical
emergency, go 10 the nerest hospital immediately and get the
sare you need Then, call Member Services, Your henefits will
b paid ar 10% afler 2 $ 100 emergency room copay as long 4s
it is @ e emergency. I you are adimdied 1o the hospital, you
will nint be required to pay the $100 copay. 1 you use 2 hospital
emergency room and i nol @ e emergency, you must piy
S0% of the cost.

Atrue medical emergency i o severe illness or accident that
coulid lead t a serions risk to your health or o death if not
treated immediaely, Examples include bleeding that will nog
stop, componnd bone fractures, loss of conscignsness, siroke
il severe chest pains,

Sometimes you need urgent — ol emergency — cire. A sprain
or fever are examples of this siwation. You shoold call vour
network provider in this case, so your care will be covered
the preferred lovel.

Care When Traveling
Away From Home

IF o enroll in the Bord FPO Program and need non-emergency
medical care when you are away from home, please call Member
Services o find out if providers in vour Bural PRO vendor's network,
of an alhermative Astna owned and managed network, are available
iy o, Your care will be covered at the preferned level of benefits if
participating PPO physicians and hospitals are avaikible,

Choose Carefully

The Department of Defense XAF Health Benefits Program is pleasad o
offer vou this additional plan opien, We urge you 1o weigh your choices
carefully and make the vight decision for vourself and your Tamily,

Cnee your 2004 envollment election is made, you will not be permined
to make changes wl the next Open Envolliment Season or P
Selection Period.

If vou are currently enrolled in either Traditional Choice or the
Bural PPO Program and wish o remain in that plan, do nothing,
Your coverage will antomatcally continue under vour current election.
However, if you wish to make a change for 2004, please visit
your supporting Human Resources Office for enrollment
instructions.

I you are 2 new employes, enrelling for the fest gme, you may dect

the Bural PO Program o the Traditional Choice plan during te first

A1 days of employment. Please follow the envellment instructions
preowidied by vour supporting Human Resonrces Office,
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Emergis Rural PPO
Network Areas

Alabama
Barbwour
Franklin

Alaska
Wrangell Petersburg

Arkansas
Ashiley
Baxber
Bradley
Clark
Drallas
Desha
L
Fultm
Hempstead
Howanc
[ERT |
Lineoln
Marion
Montgomery
Mevada
Newton
Pike

Prolk
Searcy
Sevier

[ nien

Van Buren

Califprnia
Calaveras
Cilusa

LDiel orte
Glenn
Humbaldn
[ riil
Take
Lassen
Marlposa
Mendocing
Monn
Ihumes
Sam Benito
Saskdyon
Tehan
Triniry

Colorado
Alamosa
Baca
Chaffee
Cheyenne
Cioefos
Cromwley
Dilta

Eagle
Grrandd
Huerfana
Bt Carson
La Plaia
Las Animas
Logan
MaolFat
Moz
Mot rose
Margan
{Hem
Phillips
Fitkin
Prowers
Rin Hlanen
Rin Grande
[ETRIVAL

Sedgwick
Sumumit
Washington

Florida
D Soio
Glades
Hamilton
Hardee
Hendry
Highlands
Jackson
Libwerty
Madison
Monroe

Georgia
Baron
Banks
Ben Hill
Bernien
Bleckley
Brantley
Brooks
Camden
Charlion
Cologuitt
Conk
Crisp
Decar
Doy
Elbert
Ermanuel]
Fannin
Gilmier
Glynn
Gireene
Habersham
Haneock
Hart
Jeff Davis
Johnson

Lumpkin
Macon
Melntosh
Merwether
Miller
Murray
Futnam
Habwin
Schley
Screven
Stephens
Thenmas
Tifn
Toimbs
Towns
Union
Ware
Wayne

W hire

W hitfield

Idahao
Benewah
Bonner
Cleamvater
Likahi
Latah
Lembi

MNez Perre

Hlineis
Addams
Carroll
Cass

Clay
Cumbertand
D Balb
Dglas
Edwards
Gallatin
Henderson
I Daviess
Lawerence
Mason
Menard
Mercer
Mowltrie
Fiart
Richland
Sangamon
Shelby
Stephenson
Wabuash
Whiteside
Willkamson

Indiana
Daviess
Dubais
Favyette
lasper
Jennings
Kniox
Martin
Orange
Parke
Perry
Pulaski
Ripley
Spencer
Sarke

Kansas
Barber
Chiase
Crawdord
Finney
Ford
Gray
Grreenwod
Harpser
kesirny
Ly
Morris
Morton
Clsage
Pawnee
oot
Sewrd
Sherman
SlEvens

Reniucky
Bovle
Fleming
Garrar
Pl

R kcastle
Romran
Rzl
Whitley

Massachuseis

Duikies
Nantucket
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Michigan
Clare
Giladwin
Giratiot
[sabilla
Lemamwes
Mevosta
Crcenla
Rosoommeon

Minnesola
Big Stone
Faribuault
Fillmore
Grant
Hubbard
Kiltzon
Mahnomen
Mobles
Moarmun
Penninglon
Pipestone
Rosean
Traverse
Wadena
Wastra
Watonwan
Wilkin
ellow Medicine

Mississippi
leltferson
Pear River
Smith
Tishomingo
Webster
Wilkinson
Winston
Yazoo

Missouri
Ancrew
Alchison
Bales
Benton
Cape Girardeau
Cedar
Gnundy
Harrison
Henry
Hialt
Howell
[ron
Laclede
Chegon
Ok
Schuyler
Shannon
Stone
Taney
Texas
Vernon

Montana
Big Hormn
Broadwater
Cascade
Custer
Deer Lodge
Fergus
Flathuead
Hill

Lewis and Clark
Missoula
Pondera
Rawalli
Rosehad
Sanders
Sheridan

Silver Bowe
Stillwater
Teton
Valley

MNebraska
Brown
Cherry

MNevada
White Pine

New Hampshire
Sullivan

MNew Mexico
Colfax
Curry

D Baca
Guadalupe
Luima
MeKinkey
Mo
Luay

Ricr Arriba
Rooseyvell
San Miguel
Sierra
SO0HTn
Taos

MNew York
Clinbon
Esmen
Lewis

Saint Lawrence
Schoharie

Morth Carolina
All=ghany
Ashe

Bertic
Bladen
Brunswick.
Buncombe
Carteret
Caswell
Chermhkee
Curriiiuck
Dare
Duaplin
Haywvnod
Hentfiord
Hukoe

M Dyovwrell
Mitchell
Moone
Mohampion
Pasquotank
Pender
Perpuimns
Sarmpeon
Scotland
Transylvane
Wakaga
Wilkes
Tanocey

morth Dakota
Barnes
Bomenan
Burleigh
Dickey
Ernmaons
Griges

Bodidcler
LaMaoure
MeLean



Pembina
Rameey
Ramsom
Sargent
Seehe
Walsh
Ward
Williams

Oklahoma
Alfalfa
Canter
oo
Harmon
Tillmgn
Wnodward

Oregon
Baker
Coios
Elamath
Linn
Wallowa

Pennsylvania
Bediord

Elk

ITumizata

Mifflin
Momntour
Venango
Warren

South Carolina
Abbeville
Beaufor
Clarendon
Saluda

South Dakota
Beadle
Brookings
Binule
Codington
Day
el

Fall River
Hughes
Kingshury
Perkins
Robseris
Walworth

Tennesses
Biledsne
Camphell
Claiborne
Fentress
Harcin
Hickin
Houston
Humphreys
Marshall

M Minm
Cwerton
PMickett
Rhea
SrewWir

Texis
Armstrong
Bosaue
Brazns
Browster
Calkihan
Castnn
Childress
Cochran
Collingswaorth

Comanche
Corvell
Drallam
Doanley
Falls

Fricy
Giaines
Grillespic
Giliad
Gionzales
Hall
Hansford
Hudspeth
Rarnes
R
Eimbile
La Salke
Leon
Limestone
Lipscomb
Milam
Cldham
Parmer
Reeves
Refugio
San Augustine
Sutton
Uvalde
val Verde
Weblb
Wheeler
Winkler
Young

Lah
Emery
Uintah

Vermont
Addison
Bennington
Caledonia
Chittenden
Larmille
Oileans
Rutkand
Windham
Windsor

Virginia
Accomack
Danville City
Frederick
Halifax
Lynchburg City
Martinsville City
Mecklenburg
Fittsylvania

Wyining
Albany
Carbyn
Fremont
Goshen
Laramie
Matmna
Park
Sweetwater
Washakie

MultiPlan Rural PPO
Network Arens

Alaska
Haines

Alabama
Butler
Crenshaw
Winston

Arirona
Clay
Columbia
Lakayetic
Randolph

California
Moo

Florida
Calhoun
Wakulla

Georgia
Sumiber
Telfair

Hlineis
Dyt

Grecne
Grnundy
Kendall

Indiana
Crawford
Henry
Miami
Ruszh
Tipon
Kansas
Anderson
Bowrbon
Browwn
Cloud
Dickinson
Devmiphan

Jackson
Jefferson

Lincoln
Linm
Marshall
Mitchell
Nemeiha
Meosho
MO
AW
Potramatomi
IPrait
Rawlins
Repuiblic
Rzl
Smuth
Staffod
Thenes
Wabaunses
Washington
Wilson
Winnslson

Kentucky
Biath

Laure]
MeCreary
Monigomery
Micholks
Wayne
Wit

Louisiana
Avoyelles
Caldwell
Comoordia
Franklin

La Salle
Morehouse
Rapides
Richland
Tensas
Vernon
West Carroll

Michigan
Alpena
Arenac
Branch
Charlevoix
Cheboygan
Emamet
Gopehic
Girand Traverse
Hillsdale
Houghton
Lo

Lake
Mackinac
Manistee
Marguctie
Mazon
Menomines
Missaukee
Montmorency
Chremaw
CHseEn

P e Isle
Wextord

Minnesola
Cook

Dol
Heouston
Koochiching
Wabasha
Winona

Mississippi
Choctaw
[ssaquena
Leake
Meshoha

Missour
Caner
Daviess
Dikalb
Diend
Dunklin
Greniry
Johnson
Nodaway
Pemdscot
Reynnlds
Rapley
Seowdcdard
Winrth

Nevada
Eureka

North Dakota
Grand Forks

Pennsylvania
Carmeron
Centre
Cleartield
Forest

MeKean

Patter

Tioga

South Carolina
Hampton
Oheones

South Dakota
Charles Mix
Davison
Gregory
Hutehinson
MeCook

Miner

Mooy

Tennesses
Mo Nairy
Palk

Texas
Burkeson
Coleman
Dimimit
Jack
Jones
Lampasas
Madison
Maverick
MeCullach
arlan
Reagan
Raobwrison
Sabine
Swrisher
Tavior
Trinity
Fapata

Virginia

Augusta
Brunswick
Clifton Forge City
Cowvinglon City
Culpeper
Harrsonhurg Ciy
Lexingron Gy
Page
Rockingham
Shemandoah
Staunion Ciry
Wayneshoro Ciry

West Virginia
Grant
Hampshire
Harcy

Mineral
Maorgan
Pendleton
Webster



Dody Bural PR 03402135 (99035)



